
 

CONNECTIONS 
Pastor Glen McKinney 

OBJECTIVE 

To develop and grow in ministry skill and help enhance the quality of 
Guest Services and Connections ministry efforts to the people of 
Riverside and our communities. 

OPPORTUNITIES 
Guest Services 

• Participate in regularly scheduled volunteer opportunities on Sunday 
mornings. 

• Utilize the B.L.U.E. book as a source for all Guest Services vision and 
objectives. 

• Take part in regular B.L.U.E. walks for GS evaluation. 
• Develop leadership skills in each of the specific areas of GS (family 

connector, greeter, usher, parking, and café). 
• Be available for last minute substitution needs. 
• Be present for GS huddles when necessary to communicate specifics 

for the day. 
• Attend a Guest Experience conference or workshop if they become 

available.  Date TBD. 
 
Connections 

• Encourage Next Steps for volunteers in Guest Services. Understand the 
values behind this encouragement as it pertains the Big3. 

• Setup and tear-down for Connections areas for Sunday morning 
interactions. 

• Be a regular part of Connections efforts on Sundays. 
• Aid in the planning and execution of special events throughout the 

year. 
o Productions / Christmas and Easter 
o Volunteer Appreciation Sunday (Late Winter Possibly) 
o Offer assistance on baptism Sundays as needed. 

 


